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Colleges and universities are mak-
ing slow yet steady progress on
eCommerce and eService initiatives,
according to new data from the 2001
Campus Computing Survey More
than a fourth (27.6 percent) of the
nation’s colleges and uni-
versities can process credit
card payments from their
campus Web sites, a gain of
50 percent in the past year
(up from 18.6 percent in
2000 and 5.1 percent in
1998).  About one-eighth
(11.8 percent) of 2001 sur-
vey respondents report that
their campus has a strategic
plan for eCommerce, com-
pared to 6.8 percent in the
2000 survey.  And over half
(55.4 percent) of the institu-
tions participating in the
2001 survey report that their
campus Web site offers on-
line course registration, up
from 43.1 percent  in 2000
and 20.9 percent in 1998.

“The good news is that
the past year saw some sig-
nificant gains on a number
of eCommerce and eService
measures across all sectors
of higher education,” says
Kenneth C. Green founder/
director of The Campus
Computing Project and a
visiting scholar at The
Claremont Graduate Uni-
versity in Claremont, CA.
Yet Green reports that the
campus community is still
playing catch-up on

eCommerce and eService issues:
“Considering the wide array of elec-
tronic commerce and electronic ser-
vice options routinely available to
students and faculty in the consumer

and corporate sectors, it’s clear that
campus community is perhaps two
years behind in its eCommerce/
eService offerings.”

Green cites as one example the
experience of tens of thou-
sands of fall 2001 fresh-
men:  “Across the country
over the past two months,
newly arriving college stu-
dents have been offered a
wide array of eCommerce
and eService options from
the commercial enterprises
– banks, credit card firms,
and long distance provid-
ers, among others – that
want their business and
their loyalty.  Students can
easily and securely access
their bank and credit card
accounts on the Web, or
check on their long distance
bills.  Yet many do not have
access to parallel services –
online transcripts, registra-
tion, financial account or
financial aid information.”
Green notes that the issue
ahead for campuses is not
just eCommerce – credit
card transactions on the
Web for tuition, textbooks
and campus t-shirts – but a
broader set of eServices is-
sues which support the in-
structional mission and en-
hance a wide array of cam-
pus services.

 Indeed, other data from
the 2001 survey support
Green’s comments about a
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Campus Web Site Services
(percentages by campus type,  2001

undergraduate application 98.8 100.0 91.7 90.2 70.5

financial aid application 85.7 73.1 62.5 46.9 51.4

course catalog 100.0 96.2 94.2 84.4 84.9

course registration 79.4 88.5 72.5 37.9 55.5

online courses 84.1 53.8 83.3 35.5 74.0

library/card catalog 98.8 100.0 93.3 85.3 78.1

course reserves 79.4 69.2 44.2 40.2 8.9

student transcripts 69.8 69.2 50.8 33.5 34.2

IT support resources 90.5 88.5 83.3 69.6 37.7

instructional software 81.0 69.2 64.2 32.6 18.5

college book store serices 87.3 73.1 67.5 57.1 43.2

eCommerce (fee payment) 49.2 42.3 41.7 17.9 20.5

   Public    Private  Public 4-Yr.  Private 4-Yr. Community
University University     College     College     College

Web Site Services, 1998-2001
(percentages for all institutions)
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lagging eCommerce/eService infra-
structure.  This year’s survey respon-
dents rated the campus capacity for
eCommerce last on a list 11 different
technology infrastructure metrics that
include network and telecommuni-
cations services, user support services,
online instructional resources, net-
work security, and IT train-
ing for students and faculty.

Adding to the eService/
eCommerce challenges
ahead for college and uni-
versities are the budget cuts
underway across all sectors
of American higher educa-
tion.  The 2001 survey data
provide clear indicators of
declining technology spend-
ing during the current aca-
demic year.

About one-fifth (18.0 pct)
of the institutions participat-
ing in the 2001 Campus
Computing Survey report a
decline in the academic com-
puting budget at their cam-
pus for the current academic year,
compared to about one-eighth (11.4
percent) in the 2000 survey report.  In
contrast, half (51.6 percent) of the
survey respondents report increases
in their institution’s academic com-
puting budget for 2001/2002, com-
pared to 58.0 percent reporting gains
in 2000/2001. The number of cam-
puses reporting reduced funds for
academic computing appears largest
among public universities, commu-
nity colleges, and private four-year
colleges.

Similarly, the 2001 survey data sig-
nal a downturn in spending on admin-
istrative computing. As above, al-
most one-fifth (18.3 percent) of the
survey respondents report a decline
in the campus budget for administra-
tive computing, compared to one-
eighth (11.7 percent) in 2000.

A final indicator of declining tech-
nology budgets for the current aca-
demic year (2001/2002) is reflected
in purchasing plans.  Across all sec-
tors, four key purchasing indicators
(purchasing by academic units, pur-
chasing by administrative units, all

He adds that the downturn in technol-
ogy funding in higher education
comes at the end of a seven year cycle
in which campus technology budgets
increased dramatically:  “Coming out
of the recession of the early 1990s,
funding for campus IT resources was
spurred on first by the emergence of

the Web in the mid-1990s,
and later by Y2K issues at
the close of the decade.
Even absent the current
econonic slowdown, it
seems likely that we would
have had a natural down-
turn in technology funding
after seven years of steady
gains across all sectors.”

As in the past five years,
survey respondents across
all sectors of higher educa-
tion identify “assisting fac-
ulty integrate technology
into instruction” as the
single most important IT
issue confronting their
campuses “over the next

two or three years.” Roughly a third
(31.5 percent) of the 2001 survey
respondents tag instructional integra-
tion as the key IT issue for their
institutions in the coming years (com-
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institutional purchases of desktop/
notebook computers, and purchases
of network servers) show declines in
the percentage of campuses reporting
“increased purchases” and greater
numbers institutions reporting “re-
duced purchasing,” compared to the
2000 data.

“Even before September 11th, cam-
pus officials could see the conse-
quences of the downturn in the
economy over the past 12 months
their for the current year,” says Green.

Downturn in Academic Computing Budgets
(percentage reporting budget downturn, 2000 vs  2001, by sector)
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pared to 40.5 percent in 2000 and
29.6 percent in 1997).

“Providing adequate user support”
again ranks second in the 2001 sur-
vey (15.4 percent in 2001, compared
to 22.3 percent in 2000 and
25.0 percent in 1997).
However, a new item on
the 2001 survey, “upgrad-
ing/replacing administra-
tive/ERP systems,” ranks
third. Roughly one-sixth
(12.6 percent) of the initial
survey respondents identify
ERP issues as  “the single
most important IT issue”
for their institution over the
next 2-3 years. And roughly
equal proportions (about 11
percent) of the 2001 survey
respondents report that “hir-
ing retaining qualified IT
staff” and “financing the
replacement of aging com-
puters/technology” are their top in-
stitutional technology challenges in
the coming years.

The survey data reveal that wire-
less networks are an increasingly
important issue for all sec-
tors of higher education.
One-fourth (24.3 percent) of
the campuses report that they
have a strategic plan for wire-
less networks; another third
(32.1 percent) report the stra-
tegic plan for going wireless
is currently in development.

Roughly half (50.6 per-
cent) of the institutions in
the 2001 survey report that
they have functioning wire-
less LANs, compared to 29.6
percent in 2000. Another
tenth (10.8 percent) report
that wireless LANS  will be-
come functional this year.
Just 6.2 percent of the sur-
vey respondents indicate that full-
campus wireless networks are up and
running at their institutions as of fall
2001, compared to 3.8 percent in
2000; an equal number (6.6 percent)
report that their campuses will be
fully wireless during the coming aca-
demic year (vs. 3.8 percent in 2000).

Going Wireless
(percentages by sector, 2001
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Course Management Tools
(percentages by sector, 2001)
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Across all sectors, the 2001 data sug-
gest that wireless services cover about
a tenth (10.9 percent) of the physical
campus at those institutions report-
ing wireless networks.

A growing number of campus re-
spondents identify course manage-
ment systems (CMS) as “very impor-
tant” in their institutional IT planning
(scale score 5.8, compared to 5.5 in

2000; scale: 1=not important/7-very
important).  The survey data indicate
that roughly three-fourths (73.2 per-
cent) of the institutions participating
in the 2001 survey have already es-
tablished a “single product” standard
for course management software, up
from 57.8 percent in  2000.

The 2001 data  also reveal that the
approximately one-fifth (20.6 per-
cent) of all college courses now use
course management tools, up from
14.7 percent in 2000.

Across all sectors, respon-
dents identify network se-
curity as a critical issue for
their campuses (scale score
6.4; scale: 1=not important;
7=very important).  How-
ever, respondents rate their
“network security against
hackers and virus attacks”
as fair (scale score 4.9; scale:
1-=poor; 7=excellent).

The 2001 survey data in-
dicate that proportion of stu-
dents who own computers is
rising, up to almost of three-
fourths (71.5 percent) of all
students in 2001, compared
to 58.6 percent in 2000.  The
survey respondents estimate

that over just half (55.7 percent) of
students own desktop computers,
while about one-sixth (15.8 percent)
own notebook systems. Notebook
computer ownership is highest in pri-

vate universities (22.2 per-
cent of the students), and in
public universities and pri-
vate four-year colleges
(about one-fifth of the stu-
dents in each sector).

The  annual Campus
Computing Survey, now in
its 12th year, is based on
data provided by campus
officials, typically the se-
nior technology officer
(CIO/CTO, vice president
for information technol-
ogy, etc.)  at 590 two- and
four-year public and pri-
vate colleges and universi-
ties across the United
States.  Participating insti-

tutions completed the survey during
the summer and fall of 2001.

Copies of the 2001 Campus Computing
Report will be available on December 10th.
Price: $37 (plus $2.00 shipping).  Order from
Kenneth Green,  c/o Campus Computing,  PO
Box 261242;  Encino, CA   91426-1242.
Please refer to the order form on page 4.



THE CAMPUS COMPUTING PROJECT   •   www.campuscomputing.net

(Prepaid orders only.  Please contact  Campus Computing  for information about
overseas shipments and quantity discounts.)

Name _________________________________________________________________________

Title __________________________________________________________________________

Organization ___________________________________________________________________

Address ________________________________________________________________________

City/ST/ZIP ___________________________________________________________________

Country _______________________________________________________________________

e-mail _________________________________________________________________________

Please send me The 2001 Campus Computing  Report:  ISSN 1521-1614

(available 10 December 2001)

___ copies, Campus Computing 2001 @  US    $37.00 each.

___ copies, Campus Computing 2000 @  US    $30.00 each.

___ copies, Campus Computing 1999 @  US    $20.00 each.

Shipping  fees: $2.00 US  for book rate/4th class delivery to US  and Canadian
addresses.  Please add US $10.00 for air delivery to overseas addresses.

Enclosed is a: o personal check o institutional check
o institutional P/O for $ _________________.

To order the report on the Web:  www.campuscomputing.net.
We accept credit cards: order form available online.

Make checks payable to:
    Kenneth Green/Campus Computing    Federal I.D. # 95-4033424

ORDER FORM
THE 2001 CAMPUS COMPUTING SURVEY REPORT

THE CAMPUS COMPUTING PROJECT     •     PO Box 261242    •    Encino, CA  91426-1242  USA    •    tel: 818.990.2212

READY2NET
READY2NET — What’s Real, What’s Not, and  What Really Matters for Higher
Education in the Internet Age is an award-winning series of national and
international interactive roundtable meetings focused on the challenges and
opportunities that the Internet presents to higher education. Leaders from the
higher education community and high tech industry participate in a structured
discussion about an array of technology issues affecting higher education.
READY2NET is intended as a forum for exchange, learning, and reflection among
the technology and higher education communities.  The READY2NET series is
available FREE and is broadcast live via satellite and streamed over the Net.
Broadcasts & web casts are available at no charge to educational institutions and
organizations.  Each 90 minute program offers interactivity via audio call-
ins and e-mail for comments and questions.  Please check the READY2NET web site
for information about the Year 2 series and how to register for the free satellite
downlink or for infomration about downloading the streaming video over the Web. 

READY2NET is produced at The California State University, Monterey Bay

http://ready2net.monterey.edu

The Producers of the READY2NET Series
Lev Gonick, Case Western Reserve University   •  Kenneth Green, The Campus Computing Project

Arlene Krebs, CSU Monterey Bay  •  John Ittelson, CSU Monterey Bay

A Free Series of National  Satellite 
Broadcast and Webcast Programs

Year 1 Program Topics

#1:   Vision, Leadership and Change.

#2: Inside the Web for Teacher
Education.

#3: eCommerce, eService and
eLearning.

#4:  Wire or Wireless: Nomadic
Computing Hits the Campus

The video archives of these award win-
ning programs are available for free on
the READY2NET Web site.

COMING IN JANAURY 2002:  Year 2
of READY2NET, with new programs on
distance learning, teacher preparation,
wireless campuses, and more.

http://ready2net.monterey.edu


